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Dear Customer -

We have had several inquiries from prospective customers regarding the microGreen
Extended Performance Oil filter and if its use might affect the warranty from the vehicle
manufacturer. We would like to assure you that using the microGreen filter does not void
your existing vehicle warranty.

Firstly, your vehicle warranty only covers the workmanship and parts that came with
your vehicle as “original equipment’. However, parts that were installed subsequent to
the purchase of your vehicle, known as ‘aftermarket’ parts, such as motor oil, spark
plugs, radiator fluid, and oil filters, including those with extended or advanced
performance claims, do not void the vehicle warranty. In fact, the Magnuson-Moss
Warranty Act of 1975 prohibits vehicle manufacturers from requiring you to use a
specific brand or type of oil filter unless the manufacturer provides that filter to you free
of charge.

By-pass oil filters are auxiliary oil filtration units installed in addition to the spin-on oil
filter canister and offer extended oil drain intervals. Although not as easy to use or install
as the microGreen filter, by-pass filters do not invalidate the vehicle manufacturer’s
warranty. There are also other name-brand products, including some motor oils, that
enable vehicles to advance their performance or extend the oil drain interval that
absolutely do not invalidate the manufacturer’s warranty.

The vehicle manufacturer’s warranty does not have to cover damage caused by the use of
an aftermarket part. However, the Magnuson-Moss Warranty Act does require the
vehicle manufacturer to demonstrate that the damage to your vehicle was caused by your
use of an aftermarket part before denying a warranty claim because of that part. Such a
demonstration must be based on a credible and substantiated analysis specific to the
claim in question. Therefore, if a vehicle manufacturer claims that use of the microGreen
filter would void its warranty, or that it will not provide warranty coverage because of the
use of the microGreen filter, we believe that the vehicle manufacturer would have
committed a violation of federal law.

You can learn more about the Magnuson-Moss Warranty Act by reading information
provided by the Federal Trade Commission
(http://www.ftc.gov/bep/edu/pubs/business/adv/bus01.shtm#Magnuson-Moss) or by
reviewing the text of the legislation (http://frwebgate.access.gpo.gov/cgi-
bin/getdoc.cgi?dbname=browse_usc&docid=Cite:+15USC2302).

If your vehicle manufacturer or dealership is telling you that use of the microGreen filter
would void the vehicle warranty, please let us know. We would be glad to speak with
your manufacturer or dealership to assist you in resolving the situation. Furthermore, if
your dealership or vehicle manufacturer has denied a warranty claim based on use of the
microGreen filter, please request from them, in writing, the denial of the warranty claim



and to set out the specific reasons for that denial. Please provide us a copy of the
statement. We will work with you to clarify the situation and assist you to further your
proper warranty claim. You can contact us by e-mailing customercare@somstech.com,
by calling 877-757-SOMS (7667) x705 or sending us a fax at 877-757-7667.

All of this does not mean that you have no protection in the unlikely event that your
vehicle is damaged as a result of using the microGreen filter. We offer our own warranty
that covers you for any resulting damage, up to the cost of replacing the engine. We
stand behind our product and our warranty covers the use of the microGreen filter
throughout the extended service life that we have recommended. Our formal warranty is
set out below.

Thank you for your interest in the microGreen Extended Performance Oil Filter and your
desire to reduce your vehicle maintenance costs and protect the environment.

Kind regards,

Miles Flamenbaum
CEO

micreGr een

Extended Performance Oil Filter



